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TRAVELING CUSTOMER PROVIDED WITH A CATALOG 
DURING TRAVEL 
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CUSTOMER REVIEWS AVAILABLE READING MATERIAL 
SELECTIONS IN THE CATALOG 
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CUSTOMER MAKES A SELECTION AND PLACES AN ORDER 
THROUGH ELECTRONIC DATA COMMUNICATIONS 
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CUSTOMER ORDER IS RECEIVED BY PRODUCTION FACILITIES 
NEAR SCHEDULED OR SELECTED DESTINATION WHERE 
IT IS QUEUED FOR PRODUCTION 
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DATA ASSOCIATED WITH THE ORDER IS RETRIEVED FROM A 
SERVER DATABASE AND THE ORDER IS PRODUCED 
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PUBLICATIONS ARE PLACED IN DISTRIBUTION FACILITIES 
NEAR CUSTOMER'S ARRIVAL POINT OR DESTINATION 

SELECTED BY CUSTOMER | 
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THE CUSTOMER'S ORDER CAN BE PICKED UP AT THE 
DESIGNATED LOCATION AFTER CUSTOMER 
VERIFICATION 
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FIG. 2 
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CUSTOMER FINDS A BOOK IN THE CATALOG MADE I o in 
AVAI LABLE WHILE CUST OMER IS TRAVELING | 



CUSTOMER SELECTS PUBLICATION AND PICK-UP 1 mn 
DESTINATION Y~ 



CUSTOMER ORDER IS ELECTRONICALLY TRANSMITTED „„ 
TO A PRINT-ON-DEMAND SYSTEM LOCATED NEAR THE f ^ 
SELECTED DESTINATION 
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CUSTOMER ORDER IS RECEIVED BY 
PRINT-ON-DEMAND SYSTEM WHERE IT IS QUEUED 
BY A PRODUCTION SERVER 
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ORDER PUBLISHED BY PRINT-ON-DEMAND 
PUBLISHER AT THE PRODUCTION FACILITIES 
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CUSTOMER PUBLICATION ORDER IS 
FINISHED USING FINISHING HARDWARE 
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PUBLICATION DELIVERED TO FACILITIES 
AT ARRIVAL LOCATION OR LOCATION 
DESIGNATED BY THE TRAVELING 
CUSTOMER FOR PICK UP 



CUSTOMER ALLOWED TO PICK UP 
PUBLICATION AT FACILITIES AFTER 
CUSTOMER'S IDENTITY IS 
VERIFIED 
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FIG. 4 



